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Learning area

3: Study of socio-economic and cultural aspects related to communication processes

Learning objectives

Knowledge and understanding

Students will learn the main psychological theories about communication in general and organizational
communication, the relational and organizational dynamics of work contexts, and the functioning of communication
processes in organizational contexts.

Applying knowledge and understanding

Knowledge about social processes and organizational dynamics will be presented also with the aid of case studies, in order to develop transversal skills such as creative and critical thinking, and problem solving abilities. In particular, at the end of the course students are expected to develop a capacity for critical analysis of communication processes within the work contexts, an ability to read and apply theoretical models to the organizational contexts, and an ability to plan small projects of organizational communication.

Contents

A conceptual and methodological framework of organizational communication will be provided, taking in due
consideration: (1) the evolution of the needs and contents of communication in relation to organizational
development; (2) the development of communication with respect to organizations and their environments.

Detailed program



Communicational processes in organizational changes

Organizational climates and cultures

Organizational structures and processes: implication for communication

Corporate communication

Organizational communication

Marketing communication

Financial communication

Crisis communication

Corporate social responsibility

Communication planning for organizations

Prerequisites

None. A good knowledge of the basis of Work and organizational psychology enables a more aware use of the
course contents.

Teaching methods

Lectures, discussions, video presentations, case studies.

Assessment methods

The learning assessment will be carried out through an oral examination aimed at verifying the knowledge of the
main theoretical aspects of the course. The evaluation criteria are the following: correctness of the answers,
mastery in using the technical language and, most important, the ability to argue, synthesize and create links
between topics and critically read reality

Textbooks and Reading Materials

Detailed information about textbooks will be published on the elearning webpage of the course.
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