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Learning area

Methods and technics of social work

Learning objectives

The course is aimed to develop the following specific competences of the student:
*develop the help relationship with the client adopting the systemic approach
* use in the various stages of the methodological process, tools and techniques of social work in a systemic way
* reflect and connect the theoretical contents with the experience of the practical training
b) transversal competences

* link the specific contents of social work with the theoretical contributions arising from other disciplines thought in
the curriculum

* link , in a critical reflective way, the theoretical contents with the field placement experience.

Contents



The systemic approach in its theoretical and epistemological premises and in its application to:

- the systemic analysis of the environmental context, the service and the family, understood as constituent
elements of the situation analysis ,

- the case assessment and the project definition, focusing on some professional tools and techniques used in the
intervention.

Detailed program

Analysis of the systemic approach definition path in its theoretical and epistemological premises and in its
congruence with the social work principles and values.

Social context systemic analysis (from macro to mezzo)

Family as a system

Service as a system

The methodological process steps by the analysis of the situation, to the case assessment and project definition.

The analysis of some professional tools and techniques for intervening in a systemic way.

Prerequisites

Sufficient skills in logic, social culture and reasonable capacities in learning,

writing and oral communication. Knowledge of the contents of the 1°and 11° courses of Methods and Techniques in
social work

Teaching methods

Lectures, discussions and groupwork

Assessment methods
Oral examination aimed at showing:

ability in connecting social work theories with practice experienced during the internship and with the theoretical
contibution of other disciplines useful to understand the social context and specific users situation



methodological compence in developing helping relationship with suystemic focus

use in the various stages of the methodological process, tools and techniques of social work in a systemic way
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