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Learning area

KNOWLEDGE AND SKILLS USEFUL TO UNDERSTAND, PROMOTE AND CHANGE INDIVIDUAL
PSYCHOLOGICAL FUNCTIONING

Learning objectives

Knowledge and understanding

Theories and recent experimental findings on the cognitive processes involved in the generation of
concepts, beliefs, and opinions

Theories and recent experimental findings on how people solve problems

Theories and recent experimental findings on how people make a decision, both in individual and
interactive contexts

¢ Main issues in the psychology of language

Applying knowledge and understanding
¢ Analysis of behavior of individuals

¢ Determination of the optimal course of action in different contexts



¢ Use of simple quantitative psychological models

¢ Use of simple tool for inference and probability computation

Contents

The course will explore and discuss the main theories and recent experimental evidence on thought and reasoning,
learning, decision making, game theory and language.

Detailed program

e Learning

¢ Inductive and deductive reasoning
e Problem solving

¢ Decision making

e Language

Prerequisites

Teaching methods

Teaching methods include the use of lectures, films, classroom discussions, and practical exercises. Smartphone
apps that allow students to respond in real time to open or closed questions will be used. All course materials are
made available on the e-learning website of the course. An online forum will also be available on the
e-learning website, allowing interaction with both other students and the teacher.

Assessment methods



The exam includes a written test to be performed in a computer lab. The test involves two parts: a multiple
response test and open questions. The exam aims at ascertaining the effective acquisition of both theoretical
knowledge and the ability to connect the different topics of the course. The answers to each question will be
evaluated for the correctness of the answers, argumentative capacity, synthesis, ability to form links among the
different areas, and the ability to present the phenomena critically.For students who request it, an oral interview will
also be available on all the topics of the course. The interview can lead to an increase or decrease up to 10 points
compared to the written exam score. The final evaluation after the oral interview will be compulsorily registered.

Textbooks and Reading Materials

Cherubini P. (a cura di, 2012). Psicologia Generale. Milano, Cortina (Capp. 7, 8, 9, 13).

Marco Marelli, Il Linguaggio, in M. Turatto (a cura di, 2018) Psicologia Generale, Mondadori.

Sul sito del corso saranno anche disponibili dispense, esercizi ed integrazioni.

Informazioni dettagliate circa eventuale altro materiale didattico saranno pubblicate sulla pagina e-learning
associata al corso.
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