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Learning objectives

Knowledge and understanding
The course is aimed to develop understanding and awareness

¢ of the main models of social work;

of the meaning of the three dimensional approach in social work as a practical and theoretical framework;
of the phases of the methodological process;

of the reflexive approach to social work;

of the pragmatic of communication in a help relationship as well as in a collective dimension;

of the group-work, net-work and community work.

Applying knowledge and understanding
The course is aimed to enable students to acquire skills aiming at:

¢ developing an aware reflexivity about social work and about the social dimensions of inequality;

e contextualizing the social work in the social services system and in the social context, while articulating
social, professional and institutional mandates;

¢ develop professional networks, group-work and community work.

Contents
The classes will be about:

The main theoretical and practical models of social work;

The concept of reflexivity in social work

Concept of three dimensional approach in social work;

Awareness of the professional role and institutional mandate. The relationship between organisation and
professional role;



¢ Pragmatic of communication;
¢ Group-work and cooperation;
e Community work and net-work.

Detailed program
The course is focused on the ‘meso’ dimension of professional intervention and put the social work in an
organizational dimension.
The following topics will be discussed:
e the reflexivity in social work;
¢ the social worker’s role referring to the organisation where he/she works;
¢ the documentation of professional interventions
¢ the work with groups and in group with specific reference to professional network, teamwork and meeting
leading;

e community work;
¢ the evaluation of professional interventions.

Prerequisites
Basic knowledge of:
e Social Work principles;

¢ methodological process of intervention;
e ethical code.

Teaching methods

Lessons, discussions and group work. The course will be complemented by social workers’ teaching interventions
about specific topics.

If Covid-19 pandemic persists, the lessons will take place in an online mode with asynchronous and synchronous
lessons by remote platform.

Assessment methods
Oral examination that aims at verifying:

¢ the knowledge and understanding of the methodological process of social work;
e the ability to apply an aware and reflexive professional action.

The test will consist in 2 open questions.

If Covid-19 pandemic persists, the exams will be carried out using the WebEXx platform; on the e-learning page of
the course there will be a public link for access to the examination.
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