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Learning area

KNOWLEDGE AND SKILLS USEFUL TO UNDERSTAND, PROMOTE AND CHANGE INDIVIDUAL
PSYCHOLOGICAL FUNCTIONING

Learning objectives
Knowledge and understanding
- Higher level cognitive processing: human reasoning and judgment processes

- The relationship between thinking and communication

Applying knowledge and understanding
- Ability to analyze reasoning problems from a pragmatic perspective

- Ability to analyze theories and experiments through the development of critical and argumentative thinking

Contents

The course will explore and discuss the main theories and recent experimental evidence on thinking and reasoning,
decision making, and communication.



Detailed program

- Probabilistic reasoning and decision making (with a focus on bounded rationality)
- Problem solving: the representation of the task

- Pragmatics of communication

- The pragmatic approach to the study of thinking

Prerequisites

Students are assumed to have completed the exam of General Psychology 2 and thus some notions about the
study of thinking are taken for granted. Students lacking such basic knowledge should contact the teacher.

Teaching methods

Lessons will be held in presence, unless further COVID-19-related restrictions are imposed.

Part of the teaching will take place through the discussion of experiments and scientific articles.

The material (slides and, when possible, scientific articles) is made available on the e-learning site of the
course. Although this course is held in Italian, for Erasmus students, course material can also be available in

English, and students can take the exam in English if they wish to do so.

Students can deepen the knowledge of some course topics through the development of a research project (with a
written essay and a presentation) that moves from a critical analysis of an experiment or a problem.

Assessment methods

The exam is written with open questions. The questions are aimed at ascertaining the effective acquisition of both
theoretical knowledge and the ability to critically analyze the research literature on the relationship between thinking
and communication. The evaluation criteria are: the correctness of the answers, the ability to argue, synthesize,
create links, and critically read the research literature.

For those students who request it, an oral interview is also provided, on all the topics of the course, which can lead
to an increase or decrease of up to 3 points compared to the score of the written exam.

For students involved in the development of a research project an ad hoc examination will be offered. This will
consist in:

- Mid-term assignment; Groupwork on development and presentation of a research project on a reasoning problem
(30% of final grade)

- End-term assignment: Individual essay on the research project (50% of final grade)



- Oral interview on the project and the literature reviewed (20% of final grade).

Textbooks and Reading Materials

All the teaching materials will be posted on the e-learning page of the course.
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