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Learning objectives

The course in SPANISH LANGUAGE FOR TOURISM is composed by the following modules:
? MASTER’S LANGUAGE COURSE FOR TOURISM (6 ECTS)

? CULTURE (4 ECTS)

The module in LANGUAGE (6 ECTS) aims at developing students’ language skills in the four activities established
by the European Union: writing, reading, comprehension and expression. Students will be expected to acquire and
consolidate the linguistic, communicative and intercultural competencies necessary to operate in the tourism
industry. At the end of the course, they will be able to write and interact by means of the various channels of writing
employed in the field of tourism.

The module on CULTURE (4 ECTYS) is conceived in a diachronic and synchronic perspective and seeks to consider
multi- and intercultural aspects concerning the language, society, culture, and economics of the many Spanish-
speaking contexts.

Contents

This course proposes a wide range of readings, grammar and communicative exercises that are necessary to
reach the level of quality required by the industry for future professionals (Level B2 in the Common European
Framework of Reference for Languages).



A detailed analysis of topics and issues concerning the language, culture, thought, society and economics of
tourism on the basis of historical and literary sources, as well as economic and social materials, will be provided
throughout the course in order for students to become more familiar with and better understand the various aspects
of communication in the tourism industry.

Detailed program

In its two modules, the course seeks to provide students with the linguistic, cultural, and inter- and intracultural
skills needed to operate in the international and global world of incoming and outgoing tourism. This course is
structured in such a way as to provide students with the theoretical and practical tools to prepare them for their
future profession in the multifaceted field of tourism.

The main aim is that of improving their use of the Spanish language by strengthening their specific vocabulary in
the industry and their communicative skills in order to further their communication with a foreign clientele in various
situations. The course strongly focuses on listening and language comprehension in order to stimulate
conversation by simulating real everyday situations and gradually improving the students’ expression in the foreign
language as well as their use of a correct vocabulary and pronunciation.

The two modules offer a theme-based approach to the acquisition of communication strategies in a specialized field

such as tourism, and try to activate the students’ receptive ability of the written language in a short period of time
in order to allow them to deal with authentic materials in an independent way.

Prerequisites

B1 level of the CEFR

Teaching methods

Frontal lectures

During the COVID-emergency period, the course will be delivered online by the means of previously recorded
lessons and tutorials and some video-conferences in streaming. Only if possible, some meetings might be
organized on campus which will be recorded.

Assessment methods

The learning assessment consists in:



e a written test aimed at assessing the language skills acquired during the course, as well as the level of
comprehension of the written foreign language and the students’ knowledge about some issues related to
the civilization and culture of the studied foreign language.

e an oral exam in which students must show their ability to present a project or topic within the field of
tourism, as well as their ability to understand and produce speech in the foreign language in a conversation
about the topics treated during the course.

During the Covid-19 emergency period, all tests will be organized completely online. The written test will be carried

out on a specific platform, whereas the oral test will be organized as a video-conference using WebEX; the e-
learning page of the course will provide a public link which allows for participation of virtual audience.

Textbooks and Reading Materials

Course textbook (adopted in class):

Gonzalez Luna A. M. — Lisi L. — Sagi Vela A., Nueve temas. Gramatica, Iéxico y lecturas sobre economia, Milano,
Arcipelago, 2013. (pdf available on the e-learning platform)

Materials prepared by the teacher for the module of Culture of Spanish-speaking countries will be available in the e-
learning platform in pdf format.

Suggested reading:

Calvi, M. V., Lengua y comunicacion en el espafiol del turismo, Madrid, Arco/Libros, S.L., 2006.
Pierozzi, L., ijBuen viaje! Curso de espafiol para el turismo, Milano, Zanichelli (con CD audio) 2007.

Grammar reference:

Odicino R. — Campos C. — Sanchez M., Gramatica espafiola. Niveles A1-C2, Milano, Utet, 2014. Also available in
digital version on Pandoracampus.it (with audio reading and
e-pub): https://www.pandoracampus.it/store/details/10.978.8860/087324

Odicino R. — Campos C. — Sanchez M., Ejercicios de gramatica espafiola para ital6fonos. Niveles A1-C2, Milano,
Utet, 2016. Also available in digital version
onScuolabookhttps://www.scuolabook.it/odicino-raffaella-campos-ch-cecilia-sanchez-dilia-ejercicios-de-gramatica-
espanola-para-italofonos-utet-universita-9788860084781.html

Gobmez Torrego, L., Gramatica didactica del espafiol, Madrid, Zanichelli - SM, 2002.

Dictionaries:


https://www.pandoracampus.it/store/details/10.978.8860/087324
https://www.scuolabook.it/odicino-raffaella-campos-ch-cecilia-sanchez-dilia-ejercicios-de-gramatica-espanola-para-italofonos-utet-universita-9788860084781.html
https://www.scuolabook.it/odicino-raffaella-campos-ch-cecilia-sanchez-dilia-ejercicios-de-gramatica-espanola-para-italofonos-utet-universita-9788860084781.html

Tam L., Dizionario Spagnolo Economico & Commerciale. Spagnolo-italiano, italiano-spagnolo, Milano, Hoepli
Editore, 2006. Disponibile online: https://www.grandidizionari.it/dizionario_spagnolo-italiano.aspx

Calvo Rigual C. — Giordano Gramegna A., Diccionario Avanzado ltaliano, Italiano - espafiol / Espafiol - italiano. Ed.
Herder, Barcelona, 2010/2011.

Monolingual:
Diccionario de uso del espafiol actual. Clave, SM, Madrid, 2008.

Diccionario online de la Real Academia Espafiola: www.rae.es

Semester

? CORSO DI CULTURA (4 cfu): First semester

? LINGUA MAGISTRALE PER IL TURISMO (6 cfu): Second semestre

Teaching language

Spanish
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