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Learning objectives

The course intends to analyze private law aspects of tourism law and the relationships between consumers\tourists
and the touristic operators.

Contents

Through the analysis of the most significant National and European decisions, the aim of the module shall be the
study of the sources of tourism law; of the entities and operators involved in the touristic activities; of the touristic
contracts; entities which offer accommodation services; mooring and pleasure yachting contracts; air carriage;
contractual liability and dispute resolution methods.

Detailed program

1. The sources- European law of tourism — International conventions on tourism
2. The players of the touristic activity — The traveller; the Tour Operator; Travel Agencies; Touristic
Organizations

3. Touristic Contracts — Contracts of carriage; Denied boarding, Cancellation and delay; Cruise contracts;
Voyage Contract; Packages; Booking; Accommodation; Bailment and deposit in Hotel.

. Pleasure yachting contracts

. Civil Liability and touristic activity — Contractual liability;

. Tort liability;

. Ruined vacation damage

~N o o b



Prerequisites

Knowledge of the concepts of contract and liability

Teaching methods
Classic lessons
During the emergency due to Covid-19 lessons shall be performed online in synchronous mode through WebEx

platform. The link to the lessons shall be posted on the e-learning page of the course. Some events shall be in
presence.

Assessment methods
Students attending the course: oral exam based on the issues taught in classroom
Students not attending: oral exam based on the materials indicated below

Each question (3) is evaluated in thirtieths. The average of the votes between the two modules constitutes the final
grade of the teaching.

During Covid-19 emergency exams shall be exclusively online through WebEx platform. In the e-learning page of
the course a public link to the exam shall be posted in due time.

Textbooks and Reading Materials

1) V. Franceschelli — F. Morandi, Manuale di diritto del turismo, Giappichelli, Torino, 2019, capitoli n. IV; XII, XIlI;
XIV; XVI; XIX

2) A. Corrado, Il contratto di trasporto aereo di persone,inTrasporti e Turismo, a cura di C. Vignali, Giuffré, 2016

3) Regulation (CE) n. 261/2004 of the European Parliament and of the Council dated 11th of February 2004 on
decide boarding, cancellation of the flight and delay of the flight

4) Directive 2015\2302 on packages.

Semester

First semester



Teaching language

English
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