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Aims

The course will address the issues of the teacher / student relationship related to class management and all
relational, affective, cognitive, social and cultural aspects (and their reciprocal interrelations) that characterize class
life with particular reference to secondary school.

Contents

Paradigms and operational tools related to observation techniques will be presented to understand the
characteristics of the school context, of the subjects and of the relationships, as well as of the didactic action.

Detailed program

The themes of the class group, the personal and context variables that intervene in the educational relationship,
individual and group work, relationships with colleagues and families will be addressed. Finally, the specific
characteristics and problems of the school system will be taken into consideration, with particular reference to lower
and upper secondary schools.

Prerequisites

None



Teaching form

Lesson in attendance subjet to any ministerial changes following the COVID pandemic situation

Textbook and teaching resource

Manual for dental hygiene students, University of Milan-Bicocca

Semester

Assessment method

Attendance and oral examination

Office hours

Sustainable Development Goals

GOOD HEALTH AND WELL-BEING
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