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Aims

The aim of the course is to provide students with knowledge on management issues regarding healthcare
organizations, pointing on Hospital Divisions

Contents

The aim of the course is to provide students with knowledge on management issues regarding healthcare
organizations and with information on organizational models, planning and control, pointing on Dental Clinic

Detailed program

The aim of the course is to provide students with knowledge on management issues regarding healthcare
organizations. Information on organizational models, planning and control toools will be given under a
multidiciplinary approach. Applications to diagnostic organizations will be provided

The Lombardy Regional Health Service Dental Care:

-Access to dental care, protection of population by clinical and economic criteria

- Use of the Regional Recipe Book and White solvent recipe

- Hospital health documentation, reference legislation

- Hospital admissions: typology and differences



- DRG
- Updating of sterilization protocols and management of odontoiatryc materials
- Biological injury, behavioral conducts

- Dental hygienist profile

Prerequisites

Teaching form

Lectures, exercises

Textbook and teaching resource
Signorelli C (editor). Igiene e Sanita Pubblica. SEU, Roma, 2017

The teachers will provide other educational materials

Semester

Second semester

Assessment method
Written test multiple choice

Written test about Dental Clinic organization comprising; 5 open questions and 3 multiple choice questions.

Office hours

By appointment required by mail
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