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Learning area

KNOWLEDGE AND SKILLS USEFUL TO UNDERSTAND AND CHANGE THE RELATIONS AMONG
INDIVIDUALS AND THE PSYCHOSOCIAL PROCESSES UNDERLYING GROUPS, ORGANIZATIONS AND
SOCIAL SYSTEMS

Learning objectives
Knowledge and understanding

The main theoretical aspects of the systemic-relational model.

The characteristics of the family structure and diagnosis of a family system.

The development of social skills, emotional skills in the early stages of the life cycle.
The role of the family in promoting the social-emotional development of its members.

Applying knowledge and understanding
¢ Ability to understand on the systemic-relational model (structure and family functioning) in the early stages

of the life cycle.
¢ Ability to understand the risk/protective factors of a family system and in a social context.

Contents

¢ The course aims to support the acquisition of knowledge about the family system and its characteristics. A
particular attention is given to the theoretical elements that define the structure and functioning of the family



in the different stages of the life cycle. In the first part of the course the focus will be on the main theoretical
elements of systemic-relational psychology useful to define the normative functioning of the family. In the
second part we will focus on the risk and protection factors of the family system and on the assessment
tools of relational processes.

Detailed program

¢ Psychodynamic models of development

e Interpretive systemic-relational model.

¢ The psychodynamic characteristics of the family in a trigenerational perspective.

¢ The development of the Self in the family context.

e Stages of development and developmental tasks of the family.

e The main features of the relational interview.

¢ Instruments for the evaluation of relational processes: genogram, “Family Sculpture” and role-play.

Prerequisites

Nothing specific. A good knowledge of the basis of Psychology enables a more aware use of the course contents.

Teaching methods

All lessons will be held in person.

The lectures (approximately 65%) will be accompanied by guided exercises, individual and in small groups, by
watching movies focused on the characteristics of the family and family subsystems and on particular relational
configurations.

These modalities, together with the discussion in the classroom, have the purpose of making the course contents
more usable and facilitate the acquisition of specific skills on the family system and on the tools for the evaluation
of relational processes.

Most of the material used in the classroom (excluding films) will be made available on the e-learning site of the
course.

Assessment methods

The verification of learning will be carried out through a written (required), oral (optional) examination

The written part includes 2 open questions and 15 multiple choice questions (with only one correct answer). The
multiple choice questions aim to evaluate extensively the preparation of students, the open questions want to

evaluate the ability to critically think and to create connections between the acquired knowledge.

For all the students who will request it, it will be planned also an oral examination, in addition to the written one.
The oral examination covers the whole program. In order to access the oral examination, it's necessary have a



score of at least 18 in the written part.
The evaluation's requirements are: accuracy of open questions' answers, precision of the contents, logical and
formal organization and correct terminology in the answers.

The verification of learning aims to verifying the specific knowledge of the main theoretical aspects of the course.
The knowledge about the instruments used in the evaluation of relational processes will be the main subject of
evaluation. A specific attention will be given to the knowledge of the technical language, the understanding and the
ability to evaluate of the family system in the different phases of the life cycle.
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