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Course title

Early childhood education and care services: culture, quality, and design tools.

Topics and course structure

The course aims to promote knowledge of children's services through a reflection that connects socio-political and
pedagogical issues with the organisational and design practices of educational work.

How to design a service for children in the light of current institutional and regulatory developments?
With which strategies and through which interpretations should we rethink quality?
What are the main design tools?

The course is developed around two theoretical-practical nuclei:

1. the theoretical background frameworks of the constituent elements of the pedagogical and organisational
design of a children's institution;

2. the theme of quality with reference to the European and national frameworks in the light of the National
Guidelines for Early Childhood Education Services 2022

Case studies in Italy and abroad will be the focus of reflection, combining theoretical discourse with empirical
observation.
On the first day of class, the course programme, methodology and evaluation methods will be explained.

Main topics

¢ Children's education services: historical background and current challenges
¢ Designing a service for children: theories, practices and experiences



¢ Internal, external, perceived, negotiated quality

Objectives

The course promotes the understanding of theories and methodologies related to the main themes of the current
pedagogical debate in the light of changes in the institutional framework.
This teaching is intended to support the following learning in particular:

1. Knowledge and comprehension skills

¢ To develop knowledge and the ability to critically reflect on the establishment of childcare services, their
evolution and the institutional transformation of services

¢ To be able to argue and discuss the construct of "quality" in children's services

e To be able to connect documentation, planning and evaluation with particular reference to the 2022
Guidelines

2. Applied knowledge and understanding

e To be able to analyse and compare national and international pedagogical-organisational projects in the
light of the theoretical models and experiences presented in the texts and lectures

e To recognise the main characteristics of the network of educational services at regional and national level,
to identify the different levels and stages of design

¢ To be able to reflect on and analyse professional practices (including one's own, if any) and the different
underlying service cultures

3. Autonomy of judgement

e To acquire and consolidate the ability to analyse and think critically in educational situations, assuming
reflexive ethical and epistemological positions
characterised by professional responsibility.

4, Communication skills

¢ Develop effective communication skills by following the logic and criteria of planning, evaluation and self-
evaluation of services for children using specific methodologies.

Translated with DeepL.com (free version)

Methodologies
The course consists of 4 modules:

1. history of services and constitutional framework; 2. the National Guidelines 2022; 3. elements of systemic
design; 4. quality assessment of an educational service for children.
The modules provide a total of 56 hours of which:

¢ 50 delivered face-to-face, of which 30 in didactic delivery (video-recorded lectures uploaded on the e-
learning page of the course) and 20 in interactive learning (individual or group analysis of case studies,
brainstorming and representational tasks, video observations, focus groups).



¢ 6 delivered remotely in the form of e-activities.

At the start of the course, the characteristics of an educational service will be analysed based on the students'
representations and previous personal and professional experiences. Service design experiences will be examined
through testimonies of student workers and professionals.

The course language is Italian.

Online and offline teaching materials

During the course, in relation to the questions and training needs that will emerge from the interactions in the
group, in-depth materials and examples of models and/or design tools used in childcare services.
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Assessment methods

The final exam, there are no intermediate tests, will consist of an interview aimed at verifying the knowledge of the
topics discussed during the lessons and in the texts in the bibliography. In particular, the ability to critically discuss
the concepts and the ability to use the theoretical frameworks to analyse specific cases, professional practices and
tools presented in the lessons during the testimonies of professionals or student-workers, or experiences described
in the texts in the bibliography will be assessed.

The choice of the oral interview as the exam mode is consistent with the teaching objectives, as it allows interaction
with the student to assess his or her ability to critically understand the course topics, to analyse pedagogy and to
connect theory and practice.

The evaluation criteria for the interview are:
¢ adequacy and relevance of vocabulary and content
e coherence and validity of the arguments

e coherence and problematization of the theoretical and practical analyses

Although this course is held in Italian, for Erasmus students, course material can also be available in English, and
students can take the exam in English if they wish to do so.



Office hours

By appointment, to be requested by email.

Programme validity

The programs are worth two academic years.

Course tutors and assistants

Dott.ssa Alessandra Bai, Dott.ssa Tecla Morettin, Dott.ssa Lisa Sacerdote, Dott.ssa Valeria Vismara
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