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Learning objectives

The course aims to present, on the one hand, some basic concepts of quantitative and qualitative social research
and, in particular, how to transform social problems into research questions. On the other hand, it aims to address
the challenges and puzzles that contemporary society poses to researchers in the field of research. The complexity
of global society is unique because, in addition to being perpetually unstable and dynamic, it cannot be traced back
to or interpreted on the basis of linear (cause-effect) models. Social phenomena evolve/transform through multiple
connections and levels of interdependence. This leads us to rethink the basic concepts, methods, and techniques
of empirical research. The challenges concern the objects of study, methods, and data collection techniques. In
particular, the course aims to provide theoretical and methodological tools for empirically analyzing complex social
phenomena related to urban insecurity, exploring innovative methodologies in quantitative and qualitative social
research. Students will acquire the skills necessary to transform social problems related to urban insecurity, risk,
and deviant behavior into specific research questions, using different analysis techniques and addressing the
ethical and social implications of such methodologies.

In line with the Dublin descriptors, students will acquire:

Knowledge and understanding: in-depth understanding of the theoretical and methodological concepts for the study
of urban insecurity.

Ability to apply knowledge and understanding: ability to apply innovative research techniques to empirically analyze
complex social phenomena.

Autonomy of judgment: ability to critically evaluate the quality and ethics of data used for social research.
Communication skills: ability to clearly present research results in academic and professional contexts.

Learning skills: ability to keep methodological knowledge up to date in relation to emerging phenomena of urban
insecurity.

Contents

The topics covered include:
-research design related to complex social phenomena such as social security



-data sources and data construction

-participatory research techniques

-computational analysis techniques

-qualitative techniques in digital contexts

-ethics and management of sensitive data
-involvement and detachment in research practice

Detailed program

The course aims to provide students with the knowledge and skills to study complex social phenomena in light of
recent methodological innovations. The course is divided into three parts.

The first part will review some basic concepts of social research methodology, with a particular focus on how to
translate complex social phenomena such as security, deviant behavior, and rare and elusive populations into
research questions. In this context, the main available data sources will also be presented, along with how to
interpret statistical data (construction and analysis of indicators of well-being, vulnerability, and social exclusion).

The second part will present some innovative social research techniques (participatory research techniques,
computational analysis, qualitative research techniques in digital environments).
Finally, the third part will focus on epistemological reflection and will explore the ethical dimension of social

research, the problem of how to use sensitive data to avoid discrimination, and the ongoing tension between
involvement and detachment in research practice.

Prerequisites

no prerequisites

Teaching methods

The course consists of 56 hours, approximately 50% of which will be taught in a traditional classroom setting
(lectures with slides, audio, and video) and 50% through interactive teaching methods (exercises, small group
work, presentation of case studies from which to develop individual and small group projects, prepared and
discussed during the course).

For working students and those who are unable to attend classes in person, dedicated discussion meetings will be
arranged.

Assessment methods

oral examination
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