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Aims
Knowledge and Understanding:
Knowledge of the regulatory framework of the National Health Service and Regional Health Service, professional

responsibility and the role of support staff.

Applying Knowledge and Understanding:
Apply acquired knowledge to the healthcare and organisational context

Autonomy of Judgement:
Critically evaluating regulations, responsibilities and professional roles.

Communication Skills:
Communicate regulatory and professional information clearly.

Learning Skills:
Keep up to date independently on regulations and healthcare organisation

Contents

Detailed program

The meaning of organization: definition and goals; Notes of the Health Organization System in Italy. The National
Health System (SSN) and Regional Health System (SSR). Main Italian laws.

Nurses'’ roles and Professional responsability: civil, criminal and administrative



Nursing assistant

Prerequisites

Teaching form

Lectures are delivered in face - to - face mode with the possibility of videos, discussion, group or individual work.

Textbook and teaching resource

e Benci L. (2019) Aspetti giuridici della professione infermieristica (72 ed.) Milano: Mc Graw Hill
¢ Mintzberg H., La progettazione dell'organizzazione aziendale, Bologna, Il Mulino

Semester

1st Year, 1st Semester

Assessment method
Oral examination on the topics of the programme and the core bibliography.
The dates will be communicated at the beginning of the Academic Year through the "Exams Calendar". Changes

will be possible depending on the number of students enrolled
There are no in itinere tests.

Office hours

By appointment
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