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GROUP EXERCISE 1: Luigina “good” and “bad” consultations
30 min

GROUP _____________________________________________________________

1. Watch at the two videos
2. Express an overall evaluation in the group and reach a consensus, write it down








3. Watch at each single video
4. Use the check list to map the consultations (individual exercise)
5. Share the results and reach a consensus
6. Which are the good and bad aspects of the two consultations? Write them down.













7. Did you change your mind mapping the consultation compared to the overall evaluation?









8. A brief report in plenary
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