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ELEMENT MANAGEMENT
TASK

CLINICAL
TASK

COMMUNICATION	
TASK

PATIENT	AS…

Opening	 Build	the	setting Catch	the	early	warnings Make	the	patient	at	ease Person

Subjectivity Management	of	presenting	problems Early	generation	of	
hypothesis

Collect	information	by	allowing	
patient	expression

Individual

Examination	 Management	of	
the	present		problems	not	presented	by	

the	patient.	

Reach	working	
diagnosis

Actively	collect	information Matter	of	
research

Evaluation Redefine	the	situation Overall	clinical	
judgement

Information Partner

Design	 Map	out	a	plan Communicate	patient’s	options Consultant

Shared	choice	 Doctor/patient	choose		an	option Share	choice	 Partner

End	 Schedule	the	next	consultation	date
Inform	the	patient	about	the	safety	net Greetings	 Person
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CONSULTATION MAPPING

• Identify the elements
• Communication style of the doctor and of the patient

• Coherence between communication style of the doctor 
and the emerging element
• Presence/absence of elements
• Fragmentation 
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Communication style
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Attention, listening

Investigation

Information

... Negotiation

Prescription

X Instrumental
behavior

Z
Social behavior
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Emerging aspects
• Communication
• Behavior
• Relationship

Hidden aspect
• Professional
• Disciplinar
• Clinical/management

2021 Bicocca School of Medicine and Surgery- Lecturer: Parisi-
Consultation mapping

5

Communication style has to be coherent with the clinical aim 
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LOGICAL MODEL OF CONSULTATION

ACTUAL CONSULTATION: the result of interaction



Ariadne thread
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Exercise 1: worried about linphoma
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Listening
Conversational style

Only physical investigation

Informative style

Investigation of
ICE
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Prescriptive style



Consultation Mrs Cheesy
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DURATION	
Presenting	problem:	
open	ended	questons	1’	31”	
inteview	26”	
Psychosocial	interview	41”	
Medical	history	2’	48”	
Cardiovascular	risk	interview:	1’	25”	
Evaluation,	design	and	decision	1’	06”	
Appointment	40”	
“Instrumental	behaviour”:	57”	
	
Overall	time	excluding	physical	examination	:	8’	50”	


