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CONSULTATION MAPPING

* |dentify the elements
 Communication style of the doctor and of the patient

* Coherence between communication style of the doctor
and the emerging element

* Presence/absence of elements

* Fragmentation
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Communication style

Attention, listening
Investigation
Information

... Negotiation

Prescription

HC ERC
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behavior
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Social behavior
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Communication style has to be coherent with the clinical aim

Emerging aspects Hidden aspect

e Communication e Professional
* Behavior ﬁ * Disciplinar

* Relationship * Clinical/management
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LOGICAL MODEL OF CONSULTATION
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ACTUAL CONSULTATION: the result of interaction
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Ariadne thread
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Exercise 1: worried about linphoma
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Listening H

Conversational style

Only physical investigation

Informative style

Investigation of

Prescriptive style \
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Worried about lymphoma

P: Good afternoon doc!
D: Good afternoon.... Sit down please... Tell me!

P: | am Ortolani... You don’t know me... My wife called you in the morning because | have a sore throat ...
D: Yes, | remember! Tell me what is going on!

D: The throat is red and there are white spots (white plaque)!
P: What is the meaning of plaques?

D: Plaques tell us that it is likely a bacterial tonsillitis!

P: ..and nodes?

D: tonsillitis is rather frequent in this season... | ‘Il take a look at the nodes...

P: | have everything here...

D:.l would not be worried, these are lymph nodes reacting to infection and grown up. To have several larger lymph
nodes, fever and plaques tell us that you have a tonsillitis.

P: I’'m worried!

D: ...yes, but now, visiting you, the clinical general situation leads me to think of tonsillitis!

P: ...and the tiredness?

D: Tiredness could be also another problem, we can discuss about it, but let’s try to solve a problem at a time: first we
are going to treat this pharyngitis that will recover completely in one week with the antibiotic, then we will try to solve
the other problems!

P: | trust you, you are the doc!

D: | see that in the past you took Zimox! Did you have problems?

P: No | did not have problems!

D: Ok, you can take it: you must take a pill three times a day for a week!

D: Eat what you prefer, cold meals help you... For pain and temperature you can take paracetamol! However, we can
keep in touch and we ‘Il have to re-evaluate the situation in a few days...
P: Yes, I'd prefer...
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DURATION

Presenting problem:

open ended questons 1’ 31"

inteview 26”

Psychosocial interview 41”

Medical history 2’ 48”
Cardiovascular risk interview: 1’ 25”
Evaluation, design and decision 1’ 06”
Appointment 40”

“Instrumental behaviour”: 57”

Overall time excluding physical examination : 8’ 50”
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