
 
 
 

HHooww  ttoo  uussee  tthhee  SSoonnaa  SSyysstteemm  ssttuuddyy  mmaannaaggeemmeenntt  
ssooffttwwaarree  ttoo  ttaakkee  ppaarrtt  iinn  ssttuuddiieess  iinn  ppssyycchhoollooggyy  

 
 

 
 
 
 
 

 
The Sona System is a study management software aiming at facilitating the participation to 

studies in psychology and help advance scientific research in psychology. 
You can access the Sona System from browser on your computer or from a mobile App. 

 
Note that the Sona System is not è restricted to psychology students. 

 
The System allows: 

- To receive notifications by email of studies (in lab or online) that are looking for 
participants  

- To register to studies taking place in labs by booking timeslots for appointments or to 
select and be directed to studies taking place online and have your participation 

automatically registered by the system. 
 

For some studies, a monetary compensation may also be offered.  
 

The registration to the system is in accordance with privacy regulations and you can cancel 
your account any time you want. 

  



A.  REGISTER IN THE STUDY MANAGEMENT SYSTEM THROUGH 
COMPUTER OR SMARTPHONE 

  

 
 

Through browser, go to: 
http://milano-bicocca.sona-systems.com/ 
 
Click on Request Account or Unimib ID Log In to 
login with your Unimib credentials (for students in 
psychology this is the recommended option) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

On Play Store or App Store,  
 

• Look for Sona Systems 
• Install and open the App 
• Input the following URL:  

http://milano-bicocca.sona-systems.com/ 
 
Click on Continue 

 

Input: 
- First Name;  
- Last Name;  
- User ID;  
- Email address (2 times);  
- Student ID Number or initials + date of 

birth for non-students;  
- Telephone number (optional);  
- Course 

 
Click on Request Account  

 
On the next login: 
• You can access directly through Unimib ID 

Log In, if you have unimib credentials; 
• Or you will receive an email with a password 

associated with your User ID to access the 
system (through Log In). 

 
In case of problems, write to the system 
adiministrator luca.pancani@unimib.it 
 

 

Before you can register to studies, you will have to complete a 
brief survey aimed at providing some basic info on users that 
may be used to select specific samples for certain studies.  
 
To begin the survey, click on Start Prescreen  
After completing the survey, click on Record responses  
 
 



Verify your data are correct and then click on Save Prescreen 

 

 
 

 

Click on Continue to exit the survey 
 

 
You will be sometimes notified by email about new studies looking for participants, but it is advisable 
to also periodically check the available studies on the system. 
 

- in the lab: through the system you can set up appointments to participate in an experiment taking 
place in a particular lab 

 
- online: the system will direct you to the selected study taking place online and it will automatically 

register your participation 
 
 

B. HOW TO PARTICIPATE IN LABORATORY STUDIES  
 

 
 

 
 
To register for studies, you have to click 
on View Available Studies 

 

 

       
Browse the list of ongoing studies at the 
selected date (which you can change on the 
top right drop down menu)  
 
By clicking on the name of the study you can 
look at some info about the study  



 
 

The page of the study provides a series of 
information:   
duration, CFUs, researchers’ names, deadlines 
to sign-up or cancel the appointment, etc. 
 
 
 

Click on View Time Slots to see the 
available timeslots. 

 

You will see the available timeslots as well as 
the place where the study will take place. 

 
You can choose the timeslot by clicking on 
Sign Up. You will then receive a confirmation 
email right away, and another email will be 
sent the day before to remind you of your 
appointment. 

 
WARNING: We remind you that you should always cancel your appointment (see “participant 
cancellation deadline” among the study information) and/or notify the experiment manager in case you 
are not able to attend on the due date.  
Repeated (four) “No-Shows” without notification may result in being removed from the system.  
 

C. HOW TO PARTICIPATE TO ONLINE STUDIES 
 

 

 
 

 
Click on View Available Studies  

 
Online studies are signaled with the label 
(Online Study) under the study name 
 

  

 
 

 
The page of the study provides a series 
of information:   
duration, CFUs, researchers’ names, etc. 
 
Click on View Time Slots for this Study 
to see deadlines to sign-up  

 
 



 
 

 
Click on Sign Up  

 
 

 
 

Click on Complete Survey Now to begin 
the study 

 
 

  



D. HOW TO SEE THE STUDIES YOU PARTICIPATED IN  

 
 

E. CANCEL AN APPOINTMENT 
 

  
 
 
 

F. VALIDAZIONE PARTECIPAZIONE CON CFU 
 

The acquirement of CFUs from participation to studies is available only for students enrolled in courses of 
the Psychology Department. The CFUs registration can only be done through the Sona System. Sometimes, 
this is automatically done right after your participation, while other times it takes some days or some weeks. 
In case of doubt, please contact the study manager (not the Sona System administrator).  
 
If you are enrolled in SPC or PC and you have included the acquirement of CFUs through participation to 
studies in your study plan, once you will have acquired the necessary CFUs (1 CFU for SPC; 2 CFU for PC) 
you will have to send a written request for their official validation at the didactic secretariat. 

written request: https://www.unimib.it/sites/default/files/2023-10/Esposto%20MOD_2023.pdf  
didactic secretariat: segr.studenti.psicologia@unimib.it 

 
If you have enrolled in STP  

• In A.Y. 2023/24 or before, you have to attend the laboratory class “Esperienza di Metodologia 
della Ricerca” to get your 2 CFU from participation to studies recognized.  

• From A.Y. 2024/25 on, you have to obtain 2 CFU through participation in studies. 
 
If you are enrolled in PSED or NPNC, the Methodology Laboratory requires the participation in studies 
corresponding to 2 CFU.  
 
If you are enrolled in AEPS, you have to complete 10 hours of participation in experimental studies to 
access the final exam (dissertation). 

 
This information may not be updated. We therefore advise to check the students’ guide for any detail 
pertaining to your degree course. 

 

 

 
Click on My Schedule/Credits 

This page contains the list of studies to participated in and the 
acquired credits (CFUs). “Points Earned” are the acquired CFUs 
and already assigned, while “Points Pending” are the CFUs not yet 
confirmed by the study managers (the procedure is not automatic 
and it may take some time; if too much time passes and you need 
your CFUs assigned, please contact the study managers). 
Warning: Do not click on “Cancel” unless you want to cancel an 
appointment for a lab study. By clicking on “Cancel” for an online 
study, your participation will be canceled and the CFUs will not be 
assigned. 

Click on My Schedule/Credits 
 
Click on Cancel 
 
Some studies have time limitations for cancellation of 
appointments. In this case you missed the deadline for 
cancellation, to cancel your appointment, you will need 
to contact via mail or phone the experiment manager. 



 
 


